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Total Responses Needs Assessment 

(September- December 2020)

 362 Surveys Collected (using online and paper 

methods)

 2 Consumer Forums; 1 Caregiver Forum Held

 1 Forum held with Northern Hilltown

Consortium

 5 HVES Department Forums held (PS, RN, HC, 

SCO, and I&R)
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Top 3 Needs Identified
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Top 6 Needs Identified
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Living on fixed income , 219

Transportation , 155

In home support-care , 148

Food costs , 146

Opportunity to socialize , 145

Affordable housing , 143

Home maintenance-repairs , 131

Physical Mobility , 124

Caregiver support , 123

Help w/ technology, 
119

Limited benefits, 107

Increased taxes , …

Home heating-cooling , 96

RX cost , 96

Mental health support , 89

Nutrition , 83

Dental care , 77

Legal issues , 63

Access to PPE , 61

Medical access, 59 Other , 25

All Identified Needs

Attachment K: AAA Needs Assessment Summary Data 2020

5



Total Seniors, 254

Total Advocates, 173

Total Providers , 72

Total Caregivers, 43

Other Individuals, 37

TOTAL SURVEYS SUBMITTED BY TYPE OF RESPONDENT
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